SECTION 2: EFT Down-Payment Options; EFT & Credit Card vs. Check — Auto

< Menud | Mews | Help | Agency |

/“AnHQWHEAn
‘I ST eXCHANGe
Welcome Justin James

1 1
" Get a Quote | Create a new quote ar [ookup an existing guate
[ 1

View PﬂhC_}f Info. Look up-policy information, Auto: Make Payments &

The “Payment Type” options can be found via the “Get a Quote” area inside Arrowhead
Exchange, within the “Payment Confirmation Tab — Payment type”.

New Business Application Submission: Payment Types: EFT & Credit Card vs. Check.

There are two methods of new business submission, which are determined by the payment type selected
by the producer.

EFT & Credit Card Down Payment: If the producer has been authorized for electronic funds transfer
capabilities, Arrowhead Exchange will only allow for Electronic Funds Transfer or Credit Card as the
payment option. Upon purchasing the policy the producer will be provided an EFT Fax Documentation
form in addition to an Application Confirmation Receipt.

The producer is required to fax the signature pages, supplements and other supporting documents to the
fax number listed on the cover sheet. Selecting EFT as the payment option allows the down payment to
electronically transmit to Arrowhead’s processing system, which allows faster issuance of the policy.
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SECTION 2: EFT Down-Payment Options; EFT & Credit Card vs. Check — Auto

. Continued

Printed Documents that apply to EFT payment type:
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Payment Transmil Daie / Time: (/172003 10:09 AM

Policy Effective Date [ Time: 04172003 10:00 AM
Nam of Apency: Arrowhend General Insurance Agency
Producer Code: (0IHIGN

Imsured's Name: tost, tost
Carrier: Clarendon Natinnal Insarance Comipany
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Printed Date / Time: (4 T/2H3 10:15 AM

APPLICATION CONFIRMATION / PAYMENT RECEIPT

This acknowledpes receipi of 890 i0 Arrowhead General Insurance Apency Inc. by Elecironic Funds
Transler. This payment applies to the down payment for castomer number RO TSRA3, policy number
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Check Payment: Check payments require the producer to mail payment along with the application and

other supporting documentation to:

PO Box 85389
San Diego, CA 92186 - 5389

Please make check payable to the applicable insurance carrier selected.
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http://www.arrowheadagents.com/pdf/eft_faq_06_11_03.pdf
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