SECTION 5: Make a Policy Change — Auto

“Make a Policy Change.”
This function allows the producer to submit change requests for existing policies.
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Add an endorsement to an existing policy

Enter the applicable state. This enables the producer to submit changes or look at previously
submitted endorsement requests.
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This screen allows the producer to search by policy number, customer number, or the client’s
last name.

Make & Palicy Change

With our onling endorsamant farms, making a policy changa is fast and easy. Wih just a
faw clicks , you can pedorm any of tha foliowing options: add = dmer, add or changa a
vahicla, charge address, and change o drap 3 lianholdar
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SECTION 5: Make a Policy Change — Auto... Continued

This screen allows the producer to choose the type of change. Here the producer is able to view
the change or changes being requested.

Add/Delete drivers

Exclude drivers

Add/Delete vehicles

Increase/Decrease coverages

Add/Delete loss payees or additional interests
Insured’s request to cancel

Address Changes

Add/Delete FR filing
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NOTE: Insured’s signatures are still mandatory requirements for endorsements that involve
decreasing coverages, deleting/excluding drivers or vehicles and cancellations. However, the
producer is responsible for obtaining the signatures and retaining them in their file.

This is where the information for the requested change(s) is entered.

Policy Information Policy Change

To add a lienholder and/or additional interest to this policy,
we need to obtain the following information.

What is the model year ofthe vehicle? IzDDa
Whatis the make of the vehicla? |Chewo|e1
What is the madel ofthe wehicle? |Tahoe

What is the name of the lienhalder ar additional insured?  |Julie Ramirez Credit Union

Howe should this company be listed? | Lienhalder |
What is their mailing address? IF‘O BOX 1234
What is their City? |San Diego
What is their State? cho-
wihat iz their Zip? [pzizr
<= Back | MNext == |
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SECTION 5: Make a Policy Change — Auto... Continued

This screen allows the producer to view the change(s) being requested. It also allows the
producer to submit more than one request by selecting “Request another change to this policy.”

Note: The endorsement request must be submitted to complete the transaction by clicking on
the “Submit” button at the bottom of the screen.

# Endorsaments listad balow hawe nol ved bean submited to Arrowhead

= Subrmi multiple endargements forthis pobey by cicking the
“Recuest another change 1o 1his policy” bution

= Afler 8ll endorsements 1orinls policy hane been enberad, submi them
To Arrowstiead by clickng the *Submi® botton st the botlom of this scraen.

Make Changes l Hernoe l

-Add Lienholder or Additional Insured
Ty Lisnhaldar

Mame:  Julle Rarnirez Credil Union

Wear: 2003

Make:  Chewrolel

Moalal:  Tahoa

Address: PO BOE 1224

T San Diaga

Slale: A

Zipooles 52121

Fecqinst arcther changs b this palicy |

Cancel Submit |

After submitting the endorsement request, this screen allows the producer to print a copy of the
endorsement to keep in the client’s file.
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SECTION 5: Make a Policy Change — Auto... Continued

Endarsament Complate

You have successiuiv requested a change 1o poboy GO0345123 for MELIMDR JUAREZ.
Thank you far uging Arrowhead®s onling endorssment serice. Your confirnalion numker i G2y,

Plaase print oul & copey of your endoregment request by clicking on the "Print’ butlon locaded at the
boftam of this screen. Acopy ofthis requast maust be kepd inthe producerfile.

rour request should be processed in & Tew days.

Click here to make another endorsement.

Print

Policy Change Request Confirmation - 62929
GOD0GT]552 05/16/2003 10:36 AM PET

MELINDA JUAREZ UNENOWN
UNKNOWN

Policy/Castomer #: Change Effective Date:

Insured Mame: Current Policy Stains:

Source System:

Insured License No:

Producer Information:

Name: ARROWHEAD GENERAL Transmit Date: 05/16/2003 10:36 AM PST
INSURANCE AGENCY
Cuade: ] Mailing Address: 402 W, BROADWAY, STE
1600
SAN DIEGO, €A 92101
Submitied by: QATEST
Phone: (3ATGE60-1889

Change 1 of 1 - Add Licnholder or Additional Insured

Type: LIENHOLDER

Name: JULIE RAMIREZ CREDIT UNION
Year: 20013

Make: CHEVROLET

Model: TAHOE

Address: TEST 1234

City: TEST

State: CA

LipCode: 92121

Please sign the appropriate line and hold onto this form for your records. Please have these fonms completed and
retained in your file.

[ agree tothe aforementioned endorsements.

Applicant's signature X Diate Time am/pm

Producer's signature X Date Time am/pm
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After clicking on the “print” button, this is the endorsement page that is printed. At the bottom of
the page, the insured and producer are to sign and date the request(s). The producer is
responsible for retaining all endorsement requests with the required signatures.
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