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SECTION 8: View Policy Information — Property
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Welcome Justin James

p—
Get a QUCIlC Create a new quote or look up an existing quote
’ View P{:Ijq# }nﬂj_ Look up the latest policy status on your personal auto & property’

Submit an endorsement to a policy

The “View Policy Information” area provides the ability to review Homeowners [HO3/HO4/HOG/DP 3] policy

information for active and inactive policies through logging into Arrowhead Exchange.

It's easy, just enter the policy number OR last name of the customer and click “Search”.

Mews | Help | Agency Setup | Log Owt

View Palicy Information — Personal Property

Welcome o our View Policy IRformation system, where you can view your Personal
Propedy qustomers’ palicy, billigg, coverages, endarsements, & property information 247

.
Client's Last Mame

To get stared, enter the Policy Number or Clierts Last Name and selact Search. Then clhick
on the Palicy Murmber of the palicy yau wish o view:

Policy Mumber

Policy information is divided into six areas:
Folcy, Bilbng, Coverage, Endorsernents, Property, Clairms
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SECTION 8: View Policy Information — Property

Next, you will see the Search Results. Click on the policy number link next to the specific Insured’s Name to access their
information. If there are more than 10 results per search, additional results will be displayed by clicking the “Next” Button.
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View Policy Information -- Personal Property

120 policies found

icy Numher Insured’s Name
AHO1234587 EMITH, AA HC-3 CLARENDON NATIOMAL INSURANCE CO
AHOH 234587 =hMITH, AD HO-4 CLARENDON NATIOMAL INSURANCE CO
AHON 234567 SMITH, AD HO.6 CLARENDON NATIOMAL INSURANCE CO
AHOH 234367 SMITH, At HO-3 CLARENDON NATIOMAL INSURANCE CO
AHO 234567 =MITH, BA HiO-3 CLARENDOM MATIONAL INSURANCE CO
AHO1 234567 EMITH, BR HO-3 CLARENDON NATIOMAL INSURANCE CO
AHOI 234587 SMITH, CA HO-3 CLARENDOM NATIOMAL INSURANCE CO
AHO 234567 SMITH, CE HO-4 CLARENDOMN NATIOMAL INSURANCE CO

AHO1234567 SMITH, CH HO-4 CLARENDON NATIONAL INSURANCE CO
SMITH, CH HO-3 CLARENDON NATIOMAL INSURANCE CO
et
Page 10f12 /'—I

Under the black “Policy” tab, the screen reflects basic policy information: mailing and location address, bill type, tier
name, policy status, pending status and effective dates.

FR ammowens <>

eXCHANGE

Insured Mame: Charles Smith Palicy Mumber: AHO1234567

Policy Type: HO =3 Company Hame: CLARENMDON MATIOMAL INSURANCE CO
“ Billir e ! B F qe mmm
Mailing Address: 123 Main Street Hill Type: MRECT HILL
Anywhare, CA 00000-000 Bill To: Charles Smith
Location Address: 123 Main Street Tier Name: HEGULAR
Anywhere, CA 00000-000 Policy Statuss FRD CHC
Phone: 00-000-0000 Pending Status: NOC - Siher

Effective Datess E0240003 fo 0904004
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SECTION 8: View Policy Information — Property

Under the Billing” tab, the screen reflects: current payment status, plan type, amount due, last payment received, policy

status, annual and original premium, payments received and due, payment plan, amount due and next bill due and last bill
received.

Transactions Type Descriptions:

» Installment: All future payments that have not been billed will be listed as an Installment with the applicable
due date

= Payment: Once an installment has been paid, the transaction type will change to reflect the payment and
the date payment was received

= Bill: Once the bill is generated, it becomes a Bill

= Renewal Bill: Forty-five to Sixty days prior to the renewal date, a “Renewal” bill is generated. If the plan
type is either a 4-pay or 6-pay, the premium will reflect the amount of the 1% installment. Once the first
installment is paid, all remaining installments will populate the screen. This will provide a schedule of
payments and due dates

To Calculate the Pay-off Amount: Simply add all ‘Bills and Installments” then subtract all but one ‘Billing Fee” to get
the total pay-off amount. The “Bill To” field lists the name of the individual/company that the bill is sent to. The “Pending
Status” field will show if a notice of cancellation has been sent for any of the following reasons: non-payment,
underwriting reasons, insured request or a notice of non-renewal. Please click on the notice link for a detailed description.
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View Policy Information -- Personal Property

Insured Name: Charles Smith Policy Mumbear: AHD 1234567

Policy Type: HO-3 Company Hame: CLARENDON MATIOMNAL INSURSMCE CO
Current Payment Status: ANEAITING PRT Policy Status ACTIVE
Plan Type: B-FAY Annual Premiv: $755.00
Amount Due: §144 70 on Origimal Premium: $755.00
Last Payment Received: $7/55 00 on 12430/.0002

lesued/Received Date
RMWWL BILL 1211872003 $144.70 $0.00
FPANMENT 1292002 12730/2002 755,00 .00
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SECTION 8: View Policy Information — Property

Under the “Coverage” tab, the screen lists all policyholder coverage’s, limits and premiums

o ARROWHEAD
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Lacation Sddress: 123 Main 3treat

Converage
POLICY FEE:
RESIDERCE:
OTHER STRUCTURES:
PERSONAL PROPERTY:
PP - REPLACEMENT COST:
LOSS OF USE:
PEASOMAL LIADILITY:
MEDRCAL PAYMENTS:
DEDUCTIBLE S508:
BEEL ATHON GLAAED:
MATUHE HOMSERNNER:
EMPLOYHERNT CREDIT:
TRANSFERRENEWAL CREDIT:
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Anywhara, CA 00000-0000

Palicy Changes

500

Views Policy Informafion - Personal Property

lesured Hame: Gharlas Imith Policy Nembar: AHO 1234587
Faolicy Type: HO-3 Compawy Hame: CLERERDON HETIOHAL INSURANCE CO

119500
11950
S8T50

23800

SO0
200

Tatalk:

Presnium

4000
6000

Lr2.00

516,00
$4.00
6200
1500
$-36.00
3-3p.00
3-38.00

Fra6.00
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SECTION 8: View Policy Information — Property

Under the “Policy Changes’ tab, the screen lists all endorsements processed on the policy. A link to the ‘Make a Policy
Change’ can be accessed from here as well if additional endorsements need to be processed. Typical processing time
for endorsements is eight business days. Please allow time for posting of all endorsements

TSN ARAROWHEAD - TR
A excuance

Wiew Policy Information — Personal Property

Inzuredl Mame: Charlas Smith Policy Number: AHO1234567
Policy Type: HC-3 Compamy Hame: CLARENDON NATIONMAL INMSURARNCE CO

Endorsaments submitlad onling will be ieviewed by == =T
Underweriting, therefore will not be reflected on the T:" . pu?;'.;}"
puolicy immediatehy,

Y roicy B iling |
E moid corsem et Type:

032752003 ADDED MTG #2 PER AGT REQ, EFF 32703

03502003 CORRECT SPELLING OF IMSD LAST HAME

D401 £ 20005 CORR 2MD MTGEE EFF 4 01 03

1140762003 CHANGED MGT PER AGENT WRITTEN RECQ AESCROW MOT LISTED

121842003 REMEWAL SOLICITED

Properiy

Under the “Property” tab, the screen reflects detailed information pertaining to the risk in addition to mortgagee information
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View Policy Information - Personal Property

Insured Name: Charlas Smith Policy Humber: AHO 1234567
Policy Type: HOS Company Name: CLARERNDON MATIOMNAL FISURANCE GO

ATTR AR

Covarage

Palicy Changes

Propemy Inform ation;

Territory: & Square Ft.: 1200
Yoar Buil: 1923 Orwener Ocoupled: ¥ Roof Approved: ¥
Canstruction: FRAME UnitT amily Caunt: 07 1 Miles'Fire Dept: S
Flra Protection: & Swasonal’Secondany: Fuet fram Hydrantz 1000
________ locationfddeess | Hilllype |
123 Main Streat DIRECT BILL
Anywhara, CA 00000-000

Morqagee Name & Address

" 9878 Maortgage Lane 12345
Homatown, CA 00000-0000

24 4587 Lender Ave.

Smallville, CA 00000-0000 e
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SECTION 8: View Policy Information — Property

Under the “Claims” tab, the screen reflects any claims belonging to the insured. Click the “Claim #” to access details of
that specific claim and its activity.

T ARROWHEAD
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View Policy Information -- Personal Property

Insured Name: Charlas Smith Policy Number: AHO1234587
Policy Type: HO-3 Company Name: CLARENDON NATIONAL INSURANCE CO

y_Policy W Biling I Coreraze ' Policy Changes
Date Dpened Date Closed

gooooooo 094192003 08292003
ooooaoooo 0941972003 10022003
gooooooo 03202003 D428/2003 04/268/2003

Under The “Claims” tab, the screen provides the name of the adjuster assigned to the claim, a brief description
of the claim and the amounts paid for \ the claim.
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View Policy Information - Personal Property

Insured Name: Charles Smith Policy Nuimmber: AHOQ1234567
Policy Type: HO-3 Company Hame: CLARENDOMN NATIOMAL INSURANCE CO

Claim &:000000000 Loss Date: WV IB2003 Nate Reported: 097195000
Hiljuster: John Doe Close Date: 105022003 Re-opened Date:
Detail; HURRICARE
STRUCTUREMADDITIOMAL LvING EXPENSES 51655 35
LEGAL 20600
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